AYA L TIC

www.langtech.co.uk

LTC Tutorial on Workflow and Business Information
Management in the Language Industry.

The Language Technology Centre
www.langtech.co.uk

5-7 Kingston Hill,

Kingston upon Thames,

Surrey, KT2 7JN

Great Britain.

Tel.: + 44 208 549 2359



AYA

L

T

C

www.langtech.co.uk

Quote Workflow — Example: Translation Quote Request

Tools Role: Client Role: Sales Role: Sales Role: PM
Representative | Manager
Email, FTP
Request —¢
Word Processor .
» Evaluation
TM/Word ¢
Count... ¢ Doc Analysis
Spreadsheet, :
Word Processor Price Calc.
Annroval
Email
Quote to Client
Accept
v
Management Create Project
Tool

Cancel

Project Start
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Project Workflow — Example: Simple Translation with DTP

Tools Role: PM Role: Int. Role: Ext. Role: Client
Supplier Suppliers
Start

v

Database Choose Suppliers
. v
TM analysis & Source & Ref. |
pre-translation Preparation* b
Email, FTP ¥
mail, Send to Supplier
I
v
Translation
™ v
TM Update

I

Framemaker *
DTP
v
Email Prep. Delivery*
Accept
Complete

* If multiple target languages: same workflow for each
language between *’.
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