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Example 1: Project Halo
COLLATE The Halo Scenario == _‘_-@
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!STUDIO QUERY INTERFACE
arkMatter

A mixture has components of
nickel nitrate and sodium hydroxide ... j\‘i@




WYSIWYM: A Bottleneck

nickel nitrate and sodium hydroxide.
Which of the following is true? /st~
- <5> The mixture does not have a
precipitate of any substance.
- <5 The mixture has a precipitate of
sodium nitrate.

A critical question

: B
<section> | il
<p> <s> A mixture has a component of |=——

Modifiers

||| any substance, [which does something]
Compound
any substance and [some substance]

* How to support "copy and paste"?

Example 2: Voice Award Competition
ke COLLATE -

Frequency of recognition errors

Profile of a Large Banking System

1. Verstandlichkeit

Eingabeaufforderungen
Begriffe

Klarheit Uber aktuelle
Lage

!l!!

Gesamturteil (Laie)

4. Fehlertoleranz

Fallback |:|:|

Korrektur von
Substitutionsfehlern

Fehlerbehandlung
insgesamt

Gesamturteil (Laie)

I

7. Erwartungskonformitéat

Funktionen an
erwarteten Stellen
Funktionen an
erwarteten Stellen

. (Laie)
Schrittabfolge logisch
(Laie)

Schrittabfolge logisch -]]
Wiederbenutzung ‘:l

(Laie)

2. Effektivitat

Zeitaufwand

Haufigkeit
Fehlermeldungen

Systempausen

Zielerreichung (Laie)

Abdeckung von
Benutzerzielen

Zeitaufwand (Laie)

oL LB

5. Lernférderlichkeit
Hilfe bei Problemen

Tauglichkeit der Hilfe

Erlernbarkeit der
BenutzerauBerungen

Gesamturteil (Laie)

!!!!
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3. Steuerbarkeit
Barge-In

Ebenen iberspringen
Flexibilitat bei
Eingabe

Short-Cuts fur
Navigation

Jitt

Gesamturteil (Laie)

6. Hear + Feel

Angemessenheit der
Persona

Angemessenheit der
Persona (Laie)

Audioqualitat

Audioqualitat (Laie)
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Speech recognition
* (Proper names of people, places, ...)
* Movie theater: titles of this week’s films

» Bank: "purpose" of a money transfer
- "Bill no. LI-305-673, 18 Nov. 2005"

Speech synthesis
* (Proper names of people, places, ...)
* Names of products (e.g. plants) in a large catalog
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Recommendations
COLLATE Recommendations et
-

1. Don'’t leave "technology transfer" to others!

2. Participate actively, find the crucial bottlenecks,
and eliminate them

3. The members of the Evaluation Triangle will be
glad to work with you

- = Amedeo Cappelli

’] German Research Center for Artificial Intelligence



	DFKI Evaluation Center
	Introduction
	 
       

	Example 1: Project Halo
	The Halo Scenario
	WYSIWYM: A Bottleneck

	Example 2: Voice Award Competition
	Profile of a Large Banking System
	Bottlenecks in Component Performance

	Recommendations
	Recommendations



