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Is it useful?

“Translation Memory? Don’t use it, not 
Enough repetitive work”“Perhaps the most common 

misconception about TM products is that 
they are only of use to people who work on  

repetitive projects. In fact, nothing
could be further from the truth.”

Any number of freelance
financial and legal translators

Michael Benis, ITI technology expert,
Writing on Déjà Vu in ITI Bulletin
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Main TM Companies & Products
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Popular TM systems: Déjà Vu
www.atril.com

• Very popular among freelancers, partly because it used to be lot
cheaper than Trados*; also it’s Spanish-made, by Atril

• Excellent on-line technical assistance service, 7 days a week; 
constantly incorporate improvements suggested by users

• Source and target texts displayed in parallel columns, not horizontally 
(like Trados); same interface for all file types

• Always innovating (had Excel and PowerPoint capacity before Trados)

• Devoted following (the Mac of TM) thanks to user-oriented approach

*It still is cheaper: Trados 6.5 Freelance costs € 895 (plus € 245 if you want the 12-month support contract) while
Déjá Vu X  standard costs € 490 with free support
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Popular TM systems: TRADOS
www.trados.com

• Dominant player – the Microsoft of TM (not surprising: Microsoft is a 
shareholder)

• Powerful – designed for large-scale use

• Works inside applications (Word, Excel, etc.), so interface changes

• Unenthusiastic technical assistance, particularly for freelancers 
(unless you pay for a support contract, and even then …)

• Sometimes accused of caring more about image than innovation
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Popular TM systems: Wordfast
www.wordfast.org

• Brainchild of MT entrepreneur Yves Champollion (yes, a 
relation), the small operator’s champion

• It’s free for the moment (from www.wordfast.org, only 
registration required), and it works!

• Fairly simple to use (MS Word template)

• Looks and works a lot like Trados - compatible
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I. TM for translating financial documentsI. TM for translating financial documents

• For financial texts, TM is good for:

– Annual accounts (financial statements)
– Audit reports
– Other regular reports in which some text is 

repeated between editions(e.g credit ratings, 

interim memos, etc.)
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I. TM for translating financial documents

We can take advantage of different kinds of 
repetition:

Documents from the same entity which repeat text from one 
period to the next (e.g. Unilever’s annual accounts for 
1999, 2000, 2001, 2002…)

Documents from different entities having similar formats 
and content (e.g. La Caixa’s 2003 audit report, Caja 
Rioja’s 2003 audit report, Caixa Galicia’s 2003 audit 
report, etc.)

Other situations: individual & consolidated accounts, 
provisional opinion letters, etc. 
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I. TM for translating financial documents

HOWEVER: TM systems are dumb, and this 
must be borne in mind:

- 100% matches can be misleading
- They do no grammatical analysis(parsing)as MT 
engines do
(closest is Déjà Vu’s example-based MT function for using 

termbank to enhance memory database matches, but that’s 
still dumb)

- Text that appears repetitive to you may not be 
considered as such by your TM system

For instance:
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TM failure: ambiguous term

The Spanish term 
“comerciales” as a noun 
can mean sales 
personnel

But when “comerciales”
appears under the 
heading “Existencias”
(Inventories), it means 
“goods purchased for 
resale” in accounting 
terminology

Here TRADOS gets the 
wrong option:
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or 
alternatively,

We have 
“sales 
personnel”
classed as 
“Inventories”

TM failure: ambiguous term
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TM failure: 100% to 0% match due to 
minimal grammatical alteration

TRADOS gives a 
100% match.

But if the highlighted 
clause is removed, 
even though the rest 
of the paragraph 
remains exactly the 
same:
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TM failure: 100% to 0% match due to 
minimal grammatical alteration

We get no 
match at all

(Note: in these 
examples the 
minimum match is 
set at the manu-
facturer’s default 
value of 70%)
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TM failure: 100% to 0% match due to 
minimal grammatical alteration

Alternatively:

We include a 
new clause in a 
100% match, 
with no 
alteration to the 
rest of the 
paragraph:
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TM failure: 100% to 0% match due to 
minimal grammatical alteration

And the 
100% 
match 
turns to 
zero %.
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TM failure: can’t recognise synonyms

In the 100% 
matching 
sentence 
opposite, if we 
replace a few 
terms …
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TM failure: can’t recognise synonyms

… by semantic 
equivalents, 
leaving the 
rest un-
touched, the 
TM engine 
can’t cope.
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When TM delivers: big productivity gains

In the right conditions, you can translate a 500-word 
audit opinion in 5 minutes, or a 12,000-word annual 
report in 3 hours. That makes customers – and 
translators - very happy.

Our experience at PwC: about 850,000 words translated 
each year using Trados. We use it for about 20% of our 
translation work.
Productivity gains range from 20%  (“new” reports) right 
up to 80% - 90% (e.g. annual accounts being translated 
for 2nd or successive year, audit opinions)
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CAT Suites are not only TM …

• TM engine in the core, but there is more:

• Alignment tool, for taking advantage of existing 
translations, and terminology mining

• Project management functions

• Concordance/scan function, to assure consistent use of 
terminology 

• Terminology management tools linked to the TM engine
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II. TM for translating legal documents II. TM for translating legal documents 
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II. TM for translating legal documents

TM is potentially useful for:

• Contracts with standard clauses
• Articles of Association
• Appeals and court rulings which cite preceding appeals 

and rulings
• Updated drafts
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II. TM for translating legal documents

TM, unfortunately, is not useful for 
powers of attorney, even though they 
seem very (excruciatingly) repetitive 
from one deed to the next.

This is because:
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TM for legal translation: powers of attorney

The TM 
segments 
are either 
too big 
(delimited 
by stops):
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TM for legal translation: powers of attorney

… or too 
small 
(delimited by 
commas)
Again, TM is 
too dumb
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TM for legal translation: Ley Concursal

When TM saves the day

• We were asked to translate the new Insolvency Law (Ley 
Concursal), 52,000 words long, in 2 weeks. 

• We had a translation of the draft law (Anteproyecto) from 
almost two years before; but

• Lots of changes had been made as the Bill went through 
Parliament, and our Legal Department didn’t know where

• Money was no problem! (i.e. we had to spend time finding 
the modifications to the text, not the Legal Department)
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TM for legal translation: Ley Concursal

TRADOS process:
• Winalign (alignment of 

draft law in Spanish and 
our existing English 
translation)

• Translator’s Workbench: 
new memory made from 
Winalign output; Spanish 
Law analysed; no-match 
translation segments  
exported
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TM for legal translation: Ley Concursal

TRADOS process 
cont.:

• Exported text 
translated 
“manually” by legal 
translator (not an 
easy task; see 
sample opposite)

• Rest of the text 
translated in 
TRADOS
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TM for legal translation: Ley Concursal

TRADOS process cont.:
• Concordance check used to 

facilitate work, assure 
consistency

Translation of exported 
zero match text aligned and
imported back into Memory

Untranslated sentences
(identified in blue during the
translation of 50%+ matches)
now translated in Workbench 
using new segments …… translation completed!!
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III.TM in financial and legal translation:III.TM in financial and legal translation:
ConclusionsConclusions

In addition to making more money: 
• Translations can be delivered faster: jobs that would 

otherwise take days can be delivered in hours, raising 
customer satisfaction

• Translators are happy to let the machine do the donkey work: 
no more tedious cutting and pasting, or painstaking 
comparison seeking small changes.

• In certain programs, such as PowerPoint, it can be more 
pleasant to work using the TM interface than in the program 
itself
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III.TM in financial and legal translation:III.TM in financial and legal translation:
ConclusionsConclusions

• For translation companies or departments with several 
translators working jointly on projects: 
- It’s worth using a TM suite even if there is not much 

repetition, due to easier project management and 
shared term-bank access

• For freelancers usually working on their own:
- It’s worth having if your work contains a high level of 

repetition. 
- If not, the investment in time and money required to 

become a competent user has to be carefully 
considered.
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